GSM CLIENT TESTIMONIALS

Here is what our clients have to say about the loca | service they receive from the
best independent travel management companies in the industry!

E “Our relationship with  FROSCH, GSM USAhas been a productive
m—— ONe and beneficial in many ways. Their network co vers our
international presence - providing us with skille  d professionals worldwide
to service our travel needs. As an added benefit we are now able to monitor our
global spend on travel as well as exceptions to our travel policy - which they
enforce for us worldwide. We have been very pleased with their service.”

- Michael Sabatell, Vice President, Controller, D.B . Zwirn & Co.

- In our opinion Reisebiiro Moll, GSM Germany provide a top quality
service which is both efficient and friendly. Th ey are able to offer

a wide range of services to provide a one-stop sh op for travel
requirements. We are very happy with the service pr ovided by Moll and would be
happy to recommend them.”

- Tanja Schindler, European Operations Coordinator,
Head of Administration Germany

“Panasonic Canada views  MeritBiz, GSM Canada as a strategic
* partner, crucial to the success of our business.  Through combined

efforts and a well managed strategic travel plan, Panasonic has
realized a number of process efficiencies resulting in incremental cost savings. The
employee adoption of the online booking tool has ex ceeded our expectations

and increased our overall travel program.”

- Lynne Gibson, Panasonic Canada

— Tour House, GSM Brazil is a very serious and competent company,

always willing to help in our negotiations. They are essential to our
company: sending reports illustrating our savings  , making suggestions of

where we can improve, and finally, they never rest when there’s something wrong.

Tour House gives us all the support we need and con tinues to impress us. We are
very proud to have Tour House as our partner.

- Hellen Sanches Cosséao,
Commercial Costs and Events Coordinator —Viscont i
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;'é I “Voyager Travel, GSM Australia , fully understands our requirements and

"I has tailored a solution to meet our needs. The im plementation process

and changeover from our previous TMC was seamless . The
professionalism and dedication of the Voyager Trave | team involved was fantastic,
and indeed the staff at Voyager Travel continues to go out of their way to assist in
any way possible. Voyager Travel has displayed a wi llingness to partner with John

Holland and actively seek solutions to meet our uni que requirements.”

- Dawn Pallister, Group Manager, Travel, John Holland Pty Ltd

BTA Travel, GSM Switzerland, is a solid and innovative Travel
Management partner for Swiss. We, as well as our  customers can always
rely on their state-of-the-art services.

- Swiss Key Account Management Business Sales, Swit zerland

Transmark would like to express sincere gratitudet o Zelenski

Corporate Travel Solutions, GSM Russia for organizing our annual

conference in Jordan. This conference is a very i mportant event for
Transmark and we are absolutely satisfied by the pr ofessionalism that took place
while organizing the event. We would also like to s tress how perfect the logistics of
the conference were in spite of having over 400 par ticipants.

- Transmark

“Thanks to Frequent Flyer Travel Paris, GSM France , it's always a

pleasure to work with you, you are very professio  nal, always available

to answer questions, deal with last minutes booki  ng or changes. We
also appreciate very much selected information abou t, traffic, strike, weather
forecast, etc.”

- Thibaud Michel-Dansac, Travel Manager, Cofiroute




GSM CLIENT TESTIMONIALS

“Jardine Travel, GSM Hong Kong , are fortunate to have such

professional and well-mannered staff. We also app reciate
tremendously your Jardine emergency service which we find very
convenient. | have no doubt we will continue to enj oy your superior service and will

recommend your company services to others ....”

- Fiona Ng, System X-10 Ltd.

“Our travellers greatly appreciate the 24 hours service provided by  Munckhof
Business  Travel, GSM Netherlands in Venlo. The digital invoicing introduced in 2008 with

monthly statements is a huge improvement with the result that savings in time and
costs have been realized in our internal accounting procedures."

- Weir Minerals Netherlands




